Comprehensive Hospice Selection Checklist

1. General Program Information

- Is the hospice Medicare certified?

- Is the hospice accredited by a national organization?

- Is the hospice a member of the National Hospice and Palliative Care Organization (NHPCO)?

- Has the hospice been surveyed by a regulatory agency in the past five years? Were any
deficiencies noted and resolved?

- What is the organization's governance structure (nonprofit, for-profit, government, faith-
based)?

- Is the hospice a "We Honor Veterans" partner?

- How long has the hospice been serving the community?

- Are all hospice costs covered by insurance? Are there services we will need to pay for out-of-

pocket?

2. Access and Admissions
- Does the hospice accept my insurance, and what treatments and services are covered?
- How quickly can the admissions team initiate services-including on evenings and weekends?
- Will hospice provide an initial visit after 5 p.m. or on weekends?
- Will staff come to the home when death occurs?
- Does the hospice operate or contract with inpatient facilities (hospice house, hospital, nursing
home)?
- Are inpatient stays only for symptom and pain management?

- Can you continue care via private pay after the Medicare limit ends?

3. Staff Consistency and Team Composition
- Will we have a consistent team (nurse, home health aide, social worker, chaplain)?
- How many patients are assigned per nurse or team member?

- Are staff certified or credentialed in hospice/palliative care?



- What screening and training do volunteers receive?

- What services do volunteers provide, and how quickly can one be assigned?

4. Care at Home and Symptom Management
- Where is hospice care provided (home, nursing facility, inpatient center)?
- How often and for how long are regular home visits?
- Who is available to respond to crises-nurse, doctor, chaplain, social worker?
- What is the response time to urgent calls, including nights and weekends?
- How will pain and other symptoms be managed?
- Can current medications be continued?
- Will palliative sedation be used if pain is otherwise uncontrollable?

- Can | go to the hospital if symptoms cannot be managed at home?

5. Alignment with Personal Values and End-of-Life Options
- How will hospice staff honor my care goals and personal values?
- If I'm in a medical aid-in-dying state, will hospice support me and my family?
- Will hospice support voluntary stopping of eating and drinking (VSED)?

- Is hospice appropriate for dementia-related decline?

6. Family Support and Communication
- Will I and my family be involved in care decisions?
- Can we continue seeing our regular doctor? How is care coordinated?
- How will the hospice keep us informed about the patient's condition?
- How are caregivers trained to care for someone at home?
- Will the hospice guide loved ones through the dying process?
- Will a nurse or staff member come after death to assist and provide comfort?
- Can we speak with other caregivers about their experiences?

- What bereavement services are offered?



7. Specialized and Extra Services

- What "extra" services are available (e.g., pediatric hospice, specialized programs)?
- Does the hospice offer "pre-hospice" or transitional care?

- Does the hospice conduct family satisfaction surveys, and can we see recent results?

8. Facility and Hospital Relationships
- Which hospitals or nursing homes does the hospice work with?

- Can services be continued seamlessly if care settings change?

Notes

- Don't be distracted by services you don't need. Focus on what matters for your current

situation.

- Set a high standard with your questions-quality hospice care is worth the effort to find.

Footnote:

This checklist was compiled from the following sources:

1. National Hospice and Palliative Care Organization's *Choosing a Hospice*
2. Compassion & Choices' *Hospice Questions*

3. Barbara Karnes' *Mom Needs Hospice ?*

4. Medicare's *Suggested Questions to Ask When Choosing a Hospice*
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